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ANNUAL AWARDS RECOGNITION DINNER FOR 2016

BEST WESTERN ROYAL PLAZA
181 BOSTON POST ROAD WEST
MARLBOROUGH, MA 01752
5:00PM TO 8:30PM

http://www.marlboroughchamber.org
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president’s update stay informed
The “It’s Your Business” newsletter is a 
publication of the MRCC: Marlborough Regional 
Chamber of Commerce. Celebrating over 90 
years of service! 

11 Florence Street
Marlborough, MA 01752
marlboroughchamber.org

Like us
facebook.com/MarlboroughChamber

Link with us
Marlborough Regional  
Chamber of Commerce

Tweet us
twitter.com/MarlboroughChamber

Follow us
instagram.com/MarlboroughChamber

Watch us
Marlborough Regional  
Chamber of Commerce

JetMail    jet-mail.com

ART DIRECTION & LAYOUT BY

Graphic Design Services
LOGOS * BUSINESS CARDS    

BRANDING * INFOGRAPHICS
 * PRINT & DIGITAL PUBLISHING * 

 * EVENT STATIONERY *  
AND MORE! 

617.733.0765
chandratallman@gmail.com 

www.chandratallman.com

Chandra Tallman Design

PRINTING BY

December 2016 

I would personally like to thank Bob Gustafson, 2016 Chairman of the 
Board, who successfully lead the Chamber this year, the Officers of the Board 
of Directors, the Directors, Ambassadors, the Committee members and 
Chamber members for all their support and participation in 2016. I would 
especially like to thank staff, Linda Vissat, Jennifer Campbell, Michelle 
Murdock and Stephanie Hirshon, who worked diligently to serve each  
member and follow the goals and initiatives set by the Board of Directors.

Join me in welcoming Frank Collins, as the 2017 Chairman of the 
Board of Directors. Frank is Regional President for Energy, Efficiency and 
Sustainability Consulting, the “go to” company for assistance with increased 
profitability and energy efficiency solutions. EES works with local utility 
companies to design and install energy systems and provide rebates among 
other systems.

2016 brought about many new programs and events. Your Chamber con-
tinually is creating and instituting programs that have but one goal, to benefit 
our members and our community. Each event exceeded our expectations.

Join me in thanking the sponsors and volunteers, including generous 
businesspeople who donate their time and resources. In 2016 more than 200 
people volunteered to work toward making your Chamber the 495 Chamber 
of Choice. Without these business contributions, we would not have been able 
to provide all the valuable services to our members.

To quote a rotary sign that I recently viewed, “Volunteers are not 
paid because they are worthless…They are not paid because they are 
PRICELESS!” The wonderful people who sit at the front desk and greet you 
when you come in to the Chamber offices are all volunteers. They include: Jim 
Chaffee, Beth Whitman, Ellen Osgood, Diane Mason, Joan Gregoire, Joan 
Bertonazzi, Diane Halper and Linda Warren.

 Please know that your Chamber staff is always accessible by phone or 
e-mail. If you have any questions, concerns, or ideas, I would enjoy the  
opportunity to personally speak with you. By keeping the Marlborough 
Regional Chamber of Commerce membership in your business plan, we  
will work together to continue to be You’re Connection for Success in 2017. 

Susanne Morreale Leeber, CCE, IOM 
President & CEO

For complete Board of Directors list, visit www.marlboroughchamber.org.

http://marlboroughchamber.org/marlborough-regional-chamber-of-commerce/directors/
https://www.facebook.com/MarlboroughChamber
https://www.linkedin.com/company/marlborough-regional-chamber-of-commerce?trk=biz-companies-cym
https://twitter.com/MarlboroChamber
www.instagram.com/MarlboroughChamber
https://www.youtube.com/channel/UCO7nz9meWvsZCBO9twutLSw
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1

membership value

Why You Should Be a  

*A RESEARCH STUDY DONE BY THE SCHAPIRO GROUP, ATLANTA, GA 12/2012 
 UPDATED ON MAY 17,2016

 
 
Being active in the local chamber of commerce is 
an effective business strategy. It communicates 
to consumers that a company uses good business 
practices, is reputable, cares about it customers, 
and is involved in its community. 

If a company shows that it is highly involved in its 
local chamber (e.g., sits on the chamber board), 
consumers are 10% more likely to think that its 
products stack up better against its competition. 

When a consumer thinks more favorably of a 
company because the company is highly involved 
in its local chamber of commerce, it is because he 
or she infers that the company is trustworthy and 
cares about its customers. 

When a consumer knows that a restaurant fran-
chise is a member of the chamber of commerce, 
they are 68% more likely to eat at the franchise in 
the next few months.  

When a consumer knows that an insurance  
company is a member of the chamber of  
commerce, they are 36% more likely to think 
favorably of the company. 

When a consumer knows that a small business is 
a member of the chamber of commerce, they are 
49% more likely to think favorably of it and 80% 
more likely to purchase goods or services from the 
company in the future. 

The positive impacts of chamber membership 
have remained the same and even increased  
over time. 

2

5
6
7

Member of MRCC*
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calendar ofevents

 
 January 2017
January 3 (Tuesday) – First Tuesday Business Talks.  9:00 AM - 10:30 AM, 
Main St. Café, 182 Main St., Marlborough.   
This small networking opportunity gives the attendee time to talk about issues and 
to find out what connections and resources can be utilized through the Chamber 
and its         members.  Event is free to current members, past members and future 
prospective members.  Coffee free with breakfast purchase – compliments of Main 
Street Café. 
  
 
January 20 (Friday) – Third Friday Eye Opener Networking, 8:00 AM - 9:00 
AM, Chamber Conference Room, 11 Florence St., Marlborough.  
The Chamber hosts an orientation to the Chamber. Existing, new and prospective 
members come together to learn about the many benefits and opportunities that 
the Chamber provides and hear a new networking topic each month. Event is free  
to current members, past members and future prospective members. 

January 30 (Monday) – President’s Luncheon,12 Noon – 1:00 PM,  
Chamber Conference Room, 11 Florence St., Marlborough by invitation only. 

   February 2017 
February 7 (Tuesday) – First Tuesday Business Talks.   
9:00 AM - 10:30 AM, Main St. Café, 182 Main St., Marlborough.  
This small networking opportunity gives the attendee time to talk about issues and 
to find out what connections and resources can be utilized through the Chamber 
and its members. Event is free to current members, past members and future 
prospective members. Coffee free with breakfast purchase – compliments of Main 
Street Café.

February 8 (Wednesday) – Tri-Chamber Business After Hours with Corridor 
Nine and Metro West Chambers.  5:00 – 7:30 PM.  Marlborough Courtyard by 
Marriott, 75 Felton St., Marlborough.  
Cultivate new connections with business leaders from the Route 9/Route 20/495 
Region.  Exchange business cards, ideas, and information. Enjoy great food and 
a cash bar. Cost $20 for Members - $45 for Non-Members.  Registration is 
requested.  Call 508-485-7746 or visit our website www.marlboroughchamber.
org (snow date is Feb 9th) 

February 17 (Friday) – Third Friday Eye Opener Networking,  
8:00 AM - 9:00 AM, Chamber Conference Room, 11 Florence St., 
Marlborough. 
The Chamber hosts an orientation to the Chamber. Existing, new and prospective 
members come together to learn about the many benefits and opportunities that 
the Chamber provides and hear a new networking topic each month. Event is free  
to current members, past members and future prospective members.

Visit www.marlboroughchamber.org for our full calendar of events.

https://marlboroughchamber.org/events/category/chamberevent/
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women at lunch networking
There’s a brand new program at the 
Marlborough Regional Chamber of 
Commerce this year:  Women At Lunch 
Networking. This is a monthly luncheon 
held at one of our chamber member 
establishments where women can come 
to network, make new connections, talk 
about their business, and sample cuisine 
at one of our many member restaurants, 
hotels and cafes. 

 “It is a great way to get to know 
your chamber colleagues in an infor-
mal relaxed setting,” said Chamber 
Membership Director Linda Vissat. 
“Luncheons are targeted to fellow 
women in businesses who want to 
expand their business connections, net-
work with other women, and learn more 
about other chamber members.” 

 The program was launched in August 
of 2016 and has consistently had be-
tween 30-35 women in attendance each 
month and the numbers are growing! 
In addition, registration is now open to 

non-chamber members and guests, 
providing an excellent way for potential 
new members to meet and interact with 
other women.  Attendees are asked to 
introduce themselves and share business 
cards. 

 “I love the women luncheons!” said 
Mary Kay Independent Senior Sale 
Director Rhona George. “I love seeing 
all the women I know and meeting new 
ones. Since I have customers, it often 
reminds them that they need something 
and so I often get orders. The more op-
portunities I get to see people, the better. 
I also like trying new places for lunch.” 

 Space is limited for each event so 
advance registration and payment is re-
quested and can be easily completed on-
line on the chamber website.  Networking 
begins at 11:30a.m. and lunch is served 
at 12:15p.m.  Luncheon prices include 
a choice of a pre-selected menu items, 
beverage, tax and tip. 

 Each luncheon requires a sponsor and 
the cost to sponsor is $200 per event.  
There are many benefits to sponsorship 
including having your business listed 
on all marketing related materials and 
press releases, an opportunity to speak 
at the luncheon and pass out literature, 
and a table is provided to showcase your 
business products and/or information.  
Complimentary lunch is also included for 
event sponsors. 

For more information about the 
program and to sponsor a luncheon, 
please call the Chamber Office at 
(508)485-7746. 
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1 Ambassador Bryan Daniels welcomes Laura 
Robinson of Aflac 2 Ambassador Jeremy Cohen  
welcomes Keith Reardon of Commonwealth 
Consulting Group  3 Ambassador Darlene Welch  
welcomes Laura Butland of Stitch This!   
4 Ambassador Maria Bentley welcomes Wemmie 
Viera of Welly’s Restaurant  5 Ambassador Maria 
Bentley welcomes Talia Apartments

welcome new members
  1

 2

  3

 4

 5
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6 Ambassador Rick Levin welcomes Sean Nolan 
of Nolan Financial Services 7 Ambassador Ellen 
Goodman welcomes Michelle Mercier of Create 
Honesty  8 Ambassador Maria Bentley welcomes 
Ultimate Mobile Gaming  9 Ambassador Steve 
Lutch welcomes Lynette Becerra of Bertucci’s   
10 Ambassador Jay Paranjape welcomes Steve 
Messineo of All-Access Ftness  11 Ambassador 
Jeremy Cohen welcomes Crystal Ames of Combined 
Insurance  12 Ambassador Rick Levin welcomes 
Benjamin Ramsey of Balanced Rock Investment 
Advisors  13 Ambassador Steve Lutch welcomes 
Michael Hoban of Mount Royal Associates

  6

  7

  8

  9

 10

 11

 12

 13
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AFLAX
Laura Robinson
56 N. Main Street #2
North Grafton, MA01752
617-997-1732
Insurance

110 GRILL
Alicia Puputti
60 Highland Common East
Berlin, MA  01503
978- 562-4610
www.110grill.com
Restaurants

AIM
Michele Stafkosky
One Beacon Street, 16th Floor
Boston, MA 02108
617-488-8381
www.aimnet.org

ALL ACCESS FITNESS
Steve Messineo
904C Boston Turnpike
Shrewsbury, MA 01545
508-942-3229
www.allaccessfit.com
Health- Fitness & Recreation Clubs

AMERICAN ALARM
Dianne Devlin
489 Washington Street
Auburn, MA 01501
508-453-2720
www.americanalarm.com
Security Systems, Fire Systems,...

ASTARI NETWORKS 
Gregory Panagiiotou
66 Brigham Street
Marlborough, MA 01752
508-425-2770
www.astarinetworks.com
IT Services

BALANCED ROCK  
INVESTMENT ADVISORS
Benjamin Ramsey
12 Main Street, Floor 1
Marlborough, MA 01752
617-804-0168
balancedrockia.com
Financial Planning, Management…

BERTUCCI’S ITALIAN RESTAURANT 
(089)
Lynette Becerra
601 Donald Lynch Blvd. 
Solomon Pond Mall
Marlborough, MA 01752
508-485-3636
www.bertuccis.com
Restaurants

BETTER BUSINESS BUREAU
Paula Fleming
290 Donald Lynch Blvd., Suite 102
Marlborough, MA 01752
508-652-4855
www.bbb.org/boston
Business Directory

CENTRAL STEEL  
SUPPLY COMPANY
John S. Schudy
85 Ames Street
Marlborough, MA 01752
508-573-5300
centralsteelsupply.com

CHANDRA TALLMAN DESIGN LLC 
Chandra Tallman 
477 Northboro Rd West
Marlborough, MA 01752
617-733-0765
chandratallma.com
Marketing 

CHILL KITCHEN AND BAR
John Logomasini
416 Boston Post Road East
Marlborough, MA 01752
508-251-0048
chillkitchenandbar.com
Restaurants

COMBINED INSURANCE
Crystal Ames
16 Mason Avenue
North Attleboro, MA 02760
774-773-8554
www.combinedinsurance.com
Insurance

COMMONWEALTH  
CONSULTING GROUP
Keith Reardon
23 Sophia Drive
Worcester, MA 01607
800-866-3944
commonwealthcgllc.com

CREATE HONESTY
Michelle Mercier
22 Carter Street
Hudson, MA 01749
978-293-5060
createhonesty.com
Personal Coaching, Events,…

DEMERS CONSTRUCTION, INC. 
Dennis J. Demers
49 Northboro Rd. E.
Marlborough, MA 01752
508-485-5332
demersconstruction.weebly.com
Contractors - Excavation

HUTCHINS LAW PC
Aaron Hutchins
6 Maple Street, #201
Northboo, MA 01532
(508)393-6060
www.attorneyhutchins.com
Lawyers

HUDSON HOUSE RESTAURANT 
AND COCKTAIL LOUNGE
Stephen Brown
40 Washington Street
Hudson, MA  01749
978-567-0948
Restaurants

KEVIN L. SANTOS,  
REAL ESTATE CONSULTANT
Kevin Santos
2 Stratton Road
Hudson, MA 01749
978-790-0292
Real Estate & Realtors

MIDDLESEX SAVINGS BANK
Maud Dentico
899 Edgell Road
Framingham, MA  01701
508-315-5286
middlexxbank.com
Banks & Credit Union

KNF&T STAFFING RESOURCES
Andrew Gifford
33 Lyman Street, Suite 102
508-836-3355
knft.com
Employment Services

THE LEARNING EXPERIENCE
Jithendar Kancharia
70 Simarano Drive
Marlborough, MA 01752
508-731-1786
www.thelearningexperience.com
Child Care

LEXEL MOVING & STORAGE
Alex Lendel
621 Main Street, Suite 4
Waltham, MA 02452
855-605-7755
www.lexelmoving.com
Moving Companies

LIBERTY MUTUAL INSURANCE
Megan Martyn
112 Turnpike Road
Westborough, MA 01581
508-836-4195
Insurance

MHQ
Diane Mohieldin-Schwartz
401 Elm Street
Marlborough, MA 01752
508-573-2600
www.mhq.com
Public Safety, Automotive Upfitter,…

MOUNT ROYAL ASSOCIATES 
Michael Hoban
34 Washington Street, Suite DEC 7
Wellesley HIlls, MA 02481
781-235-4300
www.hayesmanagement.com
Real Estate- Property Mgmt, R.E.…

NOLAN FINANCIAL SERVICES
Sean Nolan
185 High Street
Clinton, MA 01510
978-618-0010
www.nolanfinancialservices.com
Financial Planning & Management

PRO HOUSE PAINTERS
Rodrigo Campos 
87 Sonia Drive
Marlborough, MA 01752
978-237-4661
www.prohousepainters.com
Painters

SLEEP NUMBER  
BY SELECT COMFORT
Becca Thomas 
601 Donald Lynch Blvd. 
Marlborough, MA 01752
(508)303-3611
sleepnumber.com
Retail-Bedding, Pillows

STITCH THIS !!
Laura Butland
505 Boston Post Road West
Marlborough, MA  01752
508-485-2614
www.stitch-this.com
Embroidery & Screen Printing

TALIA APARTMENTS
Miranda Berube
155 Ames Street
Marlborough, MA 01752
508-485-3159
www.talia-apts.com
Real Estate - Apartments

ULTIMATE MOBILE GAMING
Matt Elder
289 Elm Street, Suite 109
Marlborough, MA 01752
774-303-9886
www.UMGtruck.com
Video Game Truck/ 
Laser Tag/Bubble

UNIFIRST CORPORATION - 
UNIFORMS, SERVICES
Susan Signori
Solutions
19 Cottage Street
Framingham, MA 01701
617-590-4151
www.unifirst.com
Business Services -  
Uniforms, Services

VISION PAYROLL
Darlene Trainor
21 Constitution Drive
Southboro, MA 01772
860-377-7798
www.visionpayroll.com
Payroll Services
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