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oresident's update

December 2016

I would personally like to thank Bob Gustafson, 2016 Chairman of the
Board, who successfully lead the Chamber this year, the Officers of the Board
of Directors, the Directors, Ambassadors, the Committee members and
Chamber members for all their support and participation in 2016. I would
especially like to thank staff, Linda Vissat, Jennifer Campbell, Michelle
Murdock and Stephanie Hirshon, who worked diligently to serve each
member and follow the goals and initiatives set by the Board of Directors.

Join me in welcoming Frank Collins, as the 2017 Chairman of the
Board of Directors. Frank is Regional President for Energy, Efficiency and
Sustainability Consulting, the “go to” company for assistance with increased
profitability and energy efficiency solutions. EES works with local utility
companies to design and install energy systems and provide rebates among
other systems.

2016 brought about many new programs and events. Your Chamber con-
tinually is creating and instituting programs that have but one goal, to benefit
our members and our community. Each event exceeded our expectations.

Join me in thanking the sponsors and volunteers, including generous
businesspeople who donate their time and resources. In 2016 more than 200
people volunteered to work toward making your Chamber the 495 Chamber
of Choice. Without these business contributions, we would not have been able
to provide all the valuable services to our members.

To quote a rotary sign that I recently viewed, “Volunteers are not
paid because they are worthless...They are not paid because they are
PRICELESS!” The wonderful people who sit at the front desk and greet you
when you come in to the Chamber offices are all volunteers. They include: Jim
Chaffee, Beth Whitman, Ellen Osgood, Diane Mason, Joan Gregoire, Joan
Bertonazzi, Diane Halper and Linda Warren.

Please know that your Chamber staff'is always accessible by phone or
e-mail. If you have any questions, concerns, or ideas, I would enjoy the
opportunity to personally speak with you. By keeping the Marlborough
Regional Chamber of Commerce membership in your business plan, we
will work together to continue to be You're Connection for Success in 2017.

Susanne Morreale Leeber, CCE, IOM
President & CEO

For complete Board of Directors list, visit www.marlboroughchamber.org.

stay informed

The “It's Your Business” newsletter is a
publication of the MRCC: Marlborough Regional
Chamber of Commerce. Celebrating over 90
years of service!

11 Florence Street
Marlborough, MA 01752
marlboroughchamber.org

Like us
facebook.com/MarlboroughChamber

Linked [T
Link with us

Marlborough Regional
Chamber of Commerce

4

Tweet us
twitter.com/MarlboroughChamber

Follow us
instagram.com/MarlboroughChamber

Watch us
Marlborough Regional
Chamber of Commerce

PRINTING BY

JetMall  jet-mail.com

ART DIRECTION & LAYOUT BY

CRuselin Tl lran Design

%MJQ @u D@gmjﬂ/ 513 wie s
LOGOS * BUSINESS CARDS
BRANDING * INFOGRAPHICS
* PRINT & DIGITAL PUBLISHING *
* EVENT STATIONERY *
AND MORE!

6177330769

chandratallman@gmail.com
www.chandratallman.com
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memobersnip value

VWhy You Should Be a
Nember of MRCC*

Being active in the local chamber of commerce is
an effective business strategy. It communicates
to consumers that a company uses good business
practices, is reputable, cares about it customers,
and is involved in its community.

If a company shows that it is highly involved in its
local chamber (e.g., sits on the chamber board),
consumers are 10% more likely to think that its
products stack up better against its competition.

When a consumer thinks more favorably of a
company because the company is highly involved
in its local chamber of commerce, it is because he
or she infers that the company is trustworthy and
cares about its customers.

When a consumer knows that a restaurant fran-
chise is a member of the chamber of commerce,
they are 68% more likely to eat at the franchise in
the next few months.

When a consumer knows that an insurance
company is a member of the chamber of
commerce, they are 36% more likely to think
favorably of the company.

When a consumer knows that a small business is
a member of the chamber of commerce, they are
49% more likely to think favorably of it and 80%
more likely to purchase goods or services from the
company in the future.

The positive impacts of chamber membership
have remained the same and even increased
over time.

*A RESEARCH STUDY DONE BY THE SCHAPIRO GROUP, ATLANTA, GA 12/2012
UPDATED ON MAY 17,2016

5 Mount Royal Avenue
Marlborough, MA 01752
Tel: 508.251.7260

Fax: 508.251.7265
www.oehn.net

David Herrington

President

26 Briarwood Lane Suite | |

Marlborough, MA 01752 978-562-5979
617-967-0856 cell

dherrington@activeoak.com
www.activeoak.com

g ) Michele Merolla-Serating
ffj&{},bﬁfi@]@@@]’ Hearing Instrument Specialist

Miracle-Ear Center
286 West Main Street Phone: (508) 460-3821
Marlborough, MA 01752 Fax: (508) 460-8069

Complete Automotive Service

AS=

cERTIFED

Henry Emond Enterprises

63 Lincoln Street
Marlboro, MA 01752 (508) 485-4841

Ann Marie Kellett
Product Manager
Vice President

= = = OK International Group
73 Bartlett Street
Oksealer‘com Marlborough, MA 01752
JOIN THE INNOVATION tel: 1.508.303.8286
cell: 1.774.245.0819
fax: 1.508.303.8207
OKSEALER.COM akellett@okcorp.com

N

ll,’,'s".fr’;ﬁ'ég’"‘ L&S$ - BOULE
Agent®

JEFF WOOD

%&urance gyency

Highest
Standards of
Professional Service

158 MAIN STREET
MARLBOROUGH, MA 01752
PH: (508) 485-4900 x11

FX: (508) 485-3649
jwood@Isboule.com
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calendar ofevents

January 2017/

January 3 (Tuesday) - First Tuesday Business Talks. 9:00 AM - 10:30 AM,
Main St. Café, 182 Main St., Marlborough.

This small networking opportunity gives the attendee time to talk about issues and
to find out what connections and resources can be utilized through the Chamber
and its members. Event is free to current members, past members and future
prospective members. Coffee free with breakfast purchase — compliments of Main
Street Café.

January 20 (Friday) - Third Friday Eye Opener Networking, 8:00 AM - 9:00
AM, Chamber Conference Room, 11 Florence St., Marlborough.

The Chamber hosts an orientation to the Chamber. Existing, new and prospective
members come together to learn about the many benefits and opportunities that
the Chamber provides and hear a new networking topic each month. Event is free
to current members, past members and future prospective members.

January 30 (Monday) - President’s Luncheon,12 Noon - 1:00 PM,
Chamber Conference Room, 11 Florence St., Marlborough by invitation only.

~ebruary 2017/

February 7 (Tuesday) - First Tuesday Business Talks.

9:00 AM - 10:30 AM, Main St. Café, 182 Main St., Marlborough.

This small networking opportunity gives the attendee time to talk about issues and
to find out what connections and resources can be utilized through the Chamber
and its members. Event is free to current members, past members and future
prospective members. Coffee free with breakfast purchase — compliments of Main
Street Café.

February 8 (Wednesday) — Tri- Chamber Business After Hours with Corridor
Nine and Metro West Chambers. 5:00 - 7:30 PM. Marlborough Courtyard by
Marriott, 75 Felton St., Marlborough.

Cultivate new connections with business leaders from the Route 9/Route 20/495
Region. Exchange business cards, ideas, and information. Enjoy great food and

a cash bar. Cost $20 for Members - $45 for Non-Members. Registration is
requested. Call 508-485-7746 or visit our website www.marlboroughchamber.
org (snow date is Feb 9th)

February 17 (Friday) — Third Friday Eye Opener Networking,

8:00 AM - 9:00 AM, Chamber Conference Room, 11 Florence St.,
Marlborough.

The Chamber hosts an orientation to the Chamber. Existing, new and prospective
members come together to learn about the many benefits and opportunities that
the Chamber provides and hear a new networking topic each month. Event is free
to current members, past members and future prospective members.

Visit www.marlboroughchamber.org for our full calendar of events.

THORSEN &

Linsey MacDougall
Marketing Programs Manager

SKINNER

Imacdougall@skinnerinc.com
508.970.3240

Skinner, Inc.
274 Cedar Hill Street
Marlborough, MA 01752

63 Park Plaza
Boston, MA 02116

www.skinnerinc.com

Fore &
(\W Patricia Teager
L Vice President Operations

com patteager@forekicks.com

10 Pine St., Norfolk, MA. 02056 P:508-384-4433
219 Forest St., Marlboro MA 01752 P:508-624-4433
223 Fremont St., Taunton MA 02780 P:508-822-4433

Paul Joy,
978.423.9364
508.481.8456

pjoycomfire@verizon.net

257 MAPLE STREET, UNIT 4
MARLBOROUGH, MA 01752

A
s 2 ¥

-~
2 )
= ™

Children's Center

Corinne Hord
Director

Email: chord@mountainsideschool.org
vww.mountainsideschool.org

291 Boston Post Road, W
Marlborough, MA 01752

T: 508.630.8970
F: 508.630.8972

R.W. HOLMES
REALTY CO,, INC.
(508) 655-5626

COMMERCIAL - INDUSTRIAL REAL ESTATE

JIM BARTHOLOMEW
ASSISTANT VICE PRESIDENT

321 COMMONWEALTH ROAD, SUITE 202, WAYLAND, MA 01778 )
DIRECT (508) 651-8023 FAX (508) 651-3415 &
MOBILE (617) 780-7929
jimb@rwhalmes.com

www.rwholmes.com

MARGUERITE THORSEN

PRINCIPAI

CONSULTING

When Fxpaerion e

SOLUTIONS

SALVIDOSSY

Muitters
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women at lunch networking

There's a brand new program at the
Marlborough Regional Chamber of
Commerce this year: Women At Lunch
Networking. This is a monthly luncheon
held at one of our chamber member
establishments where women can come
to network, make new connections, talk
about their business, and sample cuisine
at one of our many member restaurants,
hotels and cafes.

“Itis a great way to get to know
your chamber colleagues in an infor-
mal relaxed setting,” said Chamber
Membership Director Linda Vissat.
“Luncheons are targeted to fellow
women in businesses who want to
expand their business connections, net-
work with other women, and learn more
about other chamber members.”

The program was launched in August
of 2016 and has consistently had be-
tween 30-35 women in attendance each
month and the numbers are growing!

In addition, registration is now open to

non-chamber members and guests,
providing an excellent way for potential
new members to meet and interact with
other women. Attendees are asked to
introduce themselves and share business
cards.

“I love the women luncheons!” said
Mary Kay Independent Senior Sale
Director Rhona George. “l love seeing

all the women | know and meeting new
ones. Since | have customers, it often
reminds them that they need something
and so | often get orders. The more op-
portunities | get to see people, the better.
| also like trying new places for lunch.”

Health & Dental
Insurance
Life & Disabity PIg )

HRA, Cobra & FSA

———
Gabriel Benefits LLC
S T S e

Joe Gabriel
joe@gabrielbenefitslic.com
cell: 508.212.2220

278 Cumberland Avenue, North Attleboro, MA 02760
Office: 508.699.6726 « Fax: 508.637.3490

Space is limited for each event so
advance registration and payment is re-
quested and can be easily completed on-
line on the chamber website. Networking
begins at 11:30a.m. and lunch is served
at 12:15p.m. Luncheon prices include
a choice of a pre-selected menu items,
beverage, tax and tip.

Each luncheon requires a sponsor and
the cost to sponsor is $200 per event.
There are many benefits to sponsorship
including having your business listed
on all marketing related materials and
press releases, an opportunity to speak
at the luncheon and pass out literature,
and a table is provided to showcase your
business products and/or information.
Complimentary lunch is also included for
event sponsors.

For more information about the
program and to sponsor a luncheon,
please call the Chamber Office at

¢ ACTON
Wine & Spirit Co.

MARLBORO

Wine & Spirit Co.

Stephen P. Zeitler

President

steve@actonwine.com
cell: (978)407-9920

305 Main Street
Acton, MA 01720

AER ADMINISTRATIVE
b BUSINESS RESOURCES

Human Resources, Payroll & Benefits Solutions

Sheldon Prenovitz
President
Ph: (508) 439-4730
Fax: (508) 439 4728
Cell: (508) 380-5044
1900 West Park Drive, Suite 280, Westborough, MA 01581
www.abrhr.com = sprenovitz@abrhr.com

(508)485-7746.
el Hudson Portuguese Club
RIVERVIEW 13 Port St, Hudson Ma 01749
‘“ Open to the public

Lounge
Restaurant

Functions telephone:
Functions halls

978-567-1929,
978-763-9205 X 2

Lounge telephone:
978-568-1541

BOD: 978-568-0561

Email:
contactus@riverviewhpc.com

-riverviewhpc.com www.hudsonportugueseclub.org

(978) 263-9060

44 Boston Post Rd, West
Marlboro, MA 01752
(508)480-0088

www.actonwine.com

PSW

PARTNERSHIPS
FOR A SKILLED
WORKFORCE

John Logomasini
Owner

M
r illki bar.com

(508) 251-0048

416 Boston Post Road E
Marlborough, MA

Margo Wood
Sylvia Beville Sole Proprietor

Executive Director

978-568-8550

508-281-6910
sbeville@pswinc.org
Www.pswinc.org

14 Main Street
Suite 7 ¢ Wood Square
Hudson, Massachusetts 01749

UPTOWN BARBERSHOP

Protecting you and your business.
Call us to review.and compare options.

800 222 8711 | dfmurphy.com

420 Lakeside Avenue, Suite 301
Marlborough, MA 01752

BOLTON GROTON HARVARD HUDSON MARLEOROUGH MEDWAY MENDON
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Welcome New memoears

1 Ambassador Bryan Daniels welcomes Laura
Robinson of Aflac 2 Ambassador Jeremy Cohen
welcomes Keith Reardon of Commonwealth
Consulting Group 3 Ambassador Darlene Welch
welcomes Laura Butland of Stitch This!

4 Ambassador Maria Bentley welcomes Wemmie
Viera of Welly’s Restaurant 5 Ambassador Maria
Bentley welcomes Talia Apartments

Microform Models, Inc.
158 Winter Street
Marlborough, MA 01752
www.microformmodels.com

SCALE MODEL MINIATURES

George Pacific Fax / Tel: 508-485-9333
Fran Rizzelli Cell: 508-361-3837
Nathan Howe Email: microformmodels@msn.com

Charles I. Downey, MBA, CIC
President & CEO
Charlie@Downeyinsurance.com

Phone 508.485.0130 ¢ Fax 508.485.6463
190 East Main St. Marlborough, Ma. 01752

MARTEL RENTALS, INC. TEL: 978-443-RENT
RICHARD P. MARTEL 1 800-564-RENT
FRESIDENT FAX: 978-443-0072

SUDBURY
TAYLOR RENTAL

712 BOSTON POST ROAD, RT. 20
SUDBURY, MASS. 01776

VISIT US ON LINE AT: www.sudburytaylor.com

Hutchins & Threatt Insurance
Whitehall/Girard Insurance
Amy, Cheryl, Jennifer, Paula, Johnathan, Angela
Brad & Curt

488 Boston Post Rd Auto, Homeowners,
Marlboro, MA 01752 Business & Life

Toll free # 866-534-6787 Phone: 508-460-0800
Website: htinsure.com Fax: 508-460-0803
After hours claim guide on Website Email:htinsure@htinsure.com

' © 33 Maple St
Marlborough, MJA. 01752
b= e .

-
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“Working Together Works Better”




6 Ambassador Rick Levin welcomes Sean Nolan
of Nolan Financial Services 7 Ambassador Ellen
Goodman welcomes Michelle Mercier of Create
Honesty 8 Ambassador Maria Bentley welcomes
Ultimate Mobile Gaming 9 Ambassador Steve
Lutch welcomes Lynette Becerra of Bertucci's

10 Ambassador Jay Paranjape welcomes Steve
Messineo of All-Access Ftness 11 Ambassador
Jeremy Cohen welcomes Crystal Ames of Combined
Insurance 12 Ambassador Rick Levin welcomes
Benjamin Ramsey of Balanced Rock Investment
Advisors 13 Ambassador Steve Lutch welcomes
Michael Hoban of Mount Royal Associates

FINANGIAL

REGISTERED INVESTMENT ADVISOR

Robert K. Gustafson, CFP*

President & Wealth Management Advisor

phone:  508.480.8383
email:  bob@rkgfinancial.com
web:  www.rkgfinancial.com

Tracy A. Perron, CPA, MST

303 Main Street, Suite 1A

Worcester, MA 01608
phone (508) 791-6406
fax (508) 753-4402
207 Main Street
Marlborough, MA 01752
phone (508) 4851-2211
fax (508) 4+81-2897

tracy(@mhandco.com
www.mhandco.com

MARSHALL
INSURANCE

ad AGENCY, INC.

PETER MARSHALL, CPCU, AU
President

2 South Bolton Street, Ext. T 508.480.8808
Marlborough, MA 01752 F 508.664.0060

pmarshall@marshallinsurancegroup.com

MRCC: CONNECTIONS FOR SUCCESS! MARLBOROUGH CHAMBER.ORG 7



New members Istings

MAY - DECEMBER 2016

AFLAX

Laura Robinson

56 N. Main Street #2
North Grafton, MA01752
617-997-1732
Insurance

110 GRILL

Alicia Puputti

60 Highland Common East
Berlin, MA 01503

978- 562-4610
www.110grill.com
Restaurants

AIM

Michele Stafkosky

One Beacon Street, 16th Floor
Boston, MA 02108
617-488-8381
www.aimnet.org

ALL ACCESS FITNESS

Steve Messineo

904C Boston Turnpike
Shrewsbury, MA 01545
508-942-3229
www.allaccessfit.com

Health - Fitness & Recreation Clubs

AMERICAN ALARM

Dianne Devlin

489 Washington Street

Auburn, MA 01501
508-453-2720
www.americanalarm.com
Security Systems, Fire Systems,...

ASTARI NETWORKS
Gregory Panagiiotou

66 Brigham Street
Marlborough, MA 01752
508-425-2770
www.astarinetworks.com
IT Services

BALANCED ROCK
INVESTMENT ADVISORS
Benjamin Ramsey

12 Main Street, Floor 1
Marlborough, MA 01752
617-804-0168
balancedrockia.com

Financial Planning, Management...

BERTUCCI'S ITALIAN RESTAURANT
(089)

Lynette Becerra

601 Donald Lynch Blvd.

Solomon Pond Mall

Marlborough, MA 01752
508-485-3636

www.bertuccis.com

Restaurants

BETTER BUSINESS BUREAU
Paula Fleming

290 Donald Lynch Blvd., Suite 102
Marlborough, MA 01752
508-652-4855
www.bbb.org/boston

Business Directory

CENTRAL STEEL
SUPPLY COMPANY
John S. Schudy

85 Ames Street
Marlborough, MA 01752
508-573-5300
centralsteelsupply.com

CHANDRA TALLMAN DESIGN LLC
Chandra Tallman

477 Northboro Rd West
Marlborough, MA 01752
617-733-0765
chandratallma.com

Marketing

CHILL KITCHEN AND BAR
John Logomasini

416 Boston Post Road East
Marlborough, MA 01752
508-251-0048
chillkitchenandbar.com
Restaurants

COMBINED INSURANCE
Crystal Ames

16 Mason Avenue

North Attleboro, MA 02760
774-773-8554
www.combinedinsurance.com
Insurance

COMMONWEALTH
CONSULTING GROUP

Keith Reardon

23 Sophia Drive
Worcester, MA 01607
800-866-3944
commonwealthcglic.com

CREATE HONESTY
Michelle Mercier

22 Carter Street

Hudson, MA 01749
978-293-5060
createhonesty.com

Personal Coaching, Events,...

DEMERS CONSTRUCTION, INC.
Dennis J. Demers

49 Northboro Rd. E.
Marlborough, MA 01752
508-485-5332
demersconstruction.weebly.com
Contractors - Excavation

HUTCHINS LAW PC
Aaron Hutchins

6 Maple Street, #201
Northboo, MA 01532
(508)393-6060
www.attorneyhutchins.com
Lawyers

HUDSON HOUSE RESTAURANT
AND COCKTAIL LOUNGE
Stephen Brown

40 Washington Street

Hudson, MA 01749
978-567-0948

Restaurants

KEVIN L. SANTOS,

REAL ESTATE CONSULTANT
Kevin Santos

2 Stratton Road

Hudson, MA 01749
978-790-0292

Real Estate & Realtors

MIDDLESEX SAVINGS BANK
Maud Dentico

899 Edgell Road
Framingham, MA 01701
508-315-5286
middlexxbank.com

Banks & Credit Union

KNF&T STAFFING RESOURCES
Andrew Gifford

33 Lyman Street, Suite 102
508-836-3355

knft.com

Employment Services

THE LEARNING EXPERIENCE
Jithendar Kancharia

70 Simarano Drive
Marlborough, MA 01752
508-731-1786
www.thelearningexperience.com
Child Care

LEXEL MOVING & STORAGE
Alex Lendel

621 Main Street, Suite 4
Waltham, MA 02452
855-605-7755
www.lexelmoving.com
Moving Companies

LIBERTY MUTUAL INSURANCE
Megan Martyn

112 Turnpike Road
Westborough, MA 01581
508-836-4195

Insurance

MHQ

Diane Mohieldin-Schwartz

401 Elm Street

Marlborough, MA 01752
508-573-2600

www.mhg.com

Public Safety, Automotive Upfitter,...

MOUNT ROYAL ASSOCIATES
Michael Hoban

34 Washington Street, Suite DEC 7
Wellesley Hllls, MA 02481
781-235-4300
www.hayesmanagement.com

Real Estate- Property Mgmt, R.E....

NOLAN FINANCIAL SERVICES
Sean Nolan

185 High Street

Clinton, MA 01510
978-618-0010
www.nolanfinancialservices.com
Financial Planning & Management

PRO HOUSE PAINTERS
Rodrigo Campos

87 Sonia Drive
Marlborough, MA 01752
978-237-4661
www.prohousepainters.com
Painters

SLEEP NUMBER

BY SELECT COMFORT
Becca Thomas

601 Donald Lynch Blvd.
Marlborough, MA 01752
(508)303-3611
sleepnumber.com

Retail - Bedding, Pillows

STITCH THIS !

Laura Butland

505 Boston Post Road West
Marlborough, MA 01752
508-485-2614
www.stitch - this.com
Embroidery & Screen Printing

TALIA APARTMENTS
Miranda Berube

155 Ames Street
Marlborough, MA 01752
508-485-3159
www.talia - apts.com

Real Estate - Apartments

ULTIMATE MOBILE GAMING
Matt Elder

289 Elm Street, Suite 109
Marlborough, MA 01752
774-303-9886
www.UMGtruck.com

Video Game Truck/

Laser Tag/Bubble

UNIFIRST CORPORATION -
UNIFORMS, SERVICES
Susan Signori

Solutions

19 Cottage Street
Framingham, MA 01701
617-590-4151
www.unifirst.com

Business Services -
Uniforms, Services

VISION PAYROLL
Darlene Trainor

21 Constitution Drive
Southboro, MA 01772
860-377-7798
www.visionpayroll.com
Payroll Services
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