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These months of operating in survival mode have provided valuable insight into how  
our Chamber fellowship can truly move forward from this disruption in 2020 and position  
ourselves to navigate the future obstacles that are bound to occur. In short, we see a path  
toward thriving, not merely surviving. Your spirit and perseverance has been amazing to  
witness. With the end of 2020 in sight, we have the means to create the light we want to  
step into. There’s no “waiting for a better time”—the time is now. Enjoy the holidays and  
reflect on your health, your families and the opportunity to Reimagine, Redesign and  
Restore the path forward!

TO OUR VALUED MEMBERSHIP & COMMUNITY
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president’s letter stay informed
This newsletter is a publication of the 
MRCC: Marlborough Regional Chamber 
of Commerce. Celebrating over 90 years 
of service! 

11 Florence Street

Marlborough, MA 01752

marlboroughchamber.org

Like us

facebook.com/MarlboroughChamber

Link with us

Marlborough Regional  

Chamber of Commerce

Tweet us

twitter.com/MarlboroughChamber

Follow us

instagram.com/MarlboroughChamber

ART DIRECTION & LAYOUT BY

Graphic Design Services
LOGOS * WEBSITES   

PRESENTATIONS
BUSINESS CARDS * MARKETING 

 * DIGITAL & PRINT DESIGN *  

617.733.0765
chandratallman@gmail.com 

chandratallman.com

Chandra Tallman Design

As we wind down 2020, it is rewarding to reflect on a very busy and productive  
quarter and year for MRCC and thank our membership and community for there 
support furing these unprecedented times! Despite very uncertain business condi-
tions caused by the pandemic, the Chamber remained focused on the fall season  
and committed once again to deliver two meaningful events in November to finish 
the year.

We launched our 2nd Annual Tri-Chamber event honoring our Veterans as  
we partnered with the Collings Foundation in their spectacular virtual tour of the 
American Heritage Museum, with a very impressive lineup of retired military  
speakers. A portion of the proceeds were once again given to the Veterans Inc. and 
Sweats for Vets to assist in this very challenging year of pandemic impact on the 
Veteran impact on the veteran community.

Our Annual Luncheon entitled Reimagine, Redesign and Restore followed a 
week later in virtual fashion as we welcomed a healthy turnout of membership and 

a new slate of Board of Directors. We were very fortunate to have two excellent 
speakers! Robyn Glaser, Senior Vice President of Business Operations at the Kraft 
Group kicked us off with a very interesting discussion and Q&A. Damien Leigh, 
Senior Vice President of Direct to Consumer at New Balance closed the meeting  
with another inspiring discussion on overcoming the adversity of the pandemic on  
a home grown business.

We have been fortunate to maintain some very solid momentum with our  
membership growing by 50 new members which is the second year in a row that we 
achieved this number despite the challenges of Covid. Our renewals also remained 
strong despite the extremely difficult business conditions and we appreciate the 
support of our membership!

We are very excited to be entering into a strategic partnership with the Boston 
LGBTQ Chamber of Commerce which will serve to launch our platform to drive  
our commitment to inclusion and diversity. 

We close out the year with a very strong sense of momentum and are very excited 
to share our marketing and business focused programming with you in the months 
ahead. Our staff and volunteers have been instrumental in setting the bar high for 
quality of events and improved communications to our membership.

As we bring 2020 to a close, I reflect on how the membership, the board and the  
community demonstrated amazing resiliency and courage in the face of business  
conditions that we had never faced in our history. The true spirit of our Chamber  
fellowship was inspiring to watch, and I felt extremely proud to represent MRCC  
in the region we serve.

Our value proposition remains sound and focused on delivering a consistent  
value proposition to our membership.

Wishing you all a healthy, safe and joyous holiday season takes on significant  
meaning as we look to move past the impact of the pandemic and into recovery. 

Onward and upward!

 Robert Schlacter, President and CEO
rschlacter@marlboroughchamber.org

Hello everyone!

https://www.facebook.com/MarlboroughChamber/
https://www.facebook.com/MarlboroughChamber/
https://www.linkedin.com/company/marlborough-regional-chamber-of-commerce/
https://www.linkedin.com/company/marlborough-regional-chamber-of-commerce/
https://www.linkedin.com/company/marlborough-regional-chamber-of-commerce/
https://twitter.com/MarlboroChamber
https://www.instagram.com/marlboroughchamber/
http://www.chandratallman.com
mailto:rschlacter%40marlboroughchamber.org?subject=
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events
TRI-SALUTE TO OUR TROOPS.  
YOUR HISTORY. OUR HERITAGE.

Damien Leigh

Robyn Glaser

ANNUAL MEMBERSHIP MEETING  
REIMAGINE, REDESIGN, RESTORE…
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memberevents

TOUCH A TRUCK 

FALL RECYCLE EVENT
MRCC and the Marlborough Rotary teamed up to provide two 
weekend days for community recycle to support our commitment 
to sustainability. It was extremely successful with over 300 cars 
and close to 10 truckloads of recyclables!

https://www.marlboroughchamber.org
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member spotlight

BACKGROUND
Local Contact Bing Yeo
Address 38 Boston Post Road, 
Marlborough MA 01752
Access Hours Clinic hours are M-F from 8 to 8 and Weekends 
from 8 to 5. Daily COVID testing hours are 10 to 4 on weekdays 
and 9 to 4 on weekends.

FUN FACTS
•  When the new “Urgent Care” industry started growing in MA, AFC was the first 

clinic to open in Marlborough n 2014  
delivering high-quality, convenient and cost-effective medical care to patients.

•  Since the beginning of the COVID-19 pandemic, AFC Urgent Care has been in 
the frontline, providing testing and much needed care.  To date, AFC Urgent 
Care in Marlborough has conducted well over 50,000 COVID tests.  

•  Belongs to a network of over 200 urgent care clinics in the US but remains 
independently/locally owned and operated, which has allowed it to leverage 
the infrastructure of a national company and remain deeply connected with the 
local community.

•  AFC Urgent Care is partnered with the City of Marlborough to offer free COVID 
testing to all of its residents and workers in Marlborough.   

CONTACT INFORMATION
508.658.0764  | www. afcurgentcaremarlborough.com

NEW MEMBER | TACKLE BOX BREWERY
MRCC is excited to welcome its first local brewery into the membership! Adam 
Krasinski shows off the Colorado Fisherman IPA!!! Highly recommended!

AFC Urgent Care 
MARLBOROUGH

https://www.marlboroughchamber.org
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NextGen Networking
The Next Gen Network has spent their last few meetings talking about how to support 
each other and discussing what they want to see from events in the future. In the new 
year, we’ll be building momentum through Virtual Events and other ways to connect 
the young professionals in the region. MRCC and the Marlborough Economic 
Development Corporation are partnering on a new mentorship series, “Passing the 
Torch,” and looking for both mentors and mentees. Check out the first episode fea-
turing Chamber Member Steve Uliss of Firefly’s as a Mentor. If you’re interested in 
being a mentor or mentee, please reach out to Jill Morin at press@marlboroughedc.
com. We are all looking forward to supporting Doug Dombrowik and Fox Ballroom at 
their Holiday Showcase on Monday, December 21 (7:30pm Pre-Show Cocktails, 8pm 
Show). If you’d like to get involved with the Next Gen Network, email Kelley Borer-
Miller at kborer-miller@crossroadsschoolma.org. We look forward to working 
with you in the new year!

Government Affairs
As we end this widely different year, Government Affairs has been busy.  We finished 
up the year attending the City of Marlborough’s annual tax rate review advocating be-
tween the commercial and residential tax rates. Molly Brodeur of Al Brodeur’s Auto 
Body and Fred Brewitt, retired from Brewitt & Domke represented the Chamber 
with our position. (both are residents and business owners in the city). 

We were able to hold a COVID-19 responsible debate for the State Representative 
Middlesex 4th District giving voters a view of both candidates to inform their decision 
before the election. We are in planning mode for next year.  We will be having City 
Councilor’s attend our meetings each month to let us know what is going on in their 
wards and how the Chamber can support the businesses in the city. We are focusing 
on sustainability, inclusion and diversity for 2021 and how government impacts 
each one of these areas to be able to help support every business owner in the city 
achieving success. We will be debuting a question and answer to help businesses 
get their challenges answered by Chamber members. Watch your email for a survey 
from the Chamber’s Government Affairs committee for your input. We meet the 2nd 
Wednesday of the month. Remember the state is updating signage along the Mass 
Pike currently. Please contact the Chamber if you are interested in serving on this 
committee. Happy Holidays and Happy New Year.

 

School to Business 
Mark Vital has assumed the leadership position of the STB committee and we are 
thrilled with having in lead efforts that will leverage the business community with 
the diverse school systems we have in our Chamber region. Look for large steps in 
everything from S.T.E.M. program engagement, to training, internships and engage-
ment with National Business Honor Society. We are very fortunate to have so many 
great superintendents to work with who are committed to working with our Chamber! 
We will be piloting an “Ed Assist” program in the Marlborough School system that 
will enable students to get tutoring remotely online through reservations at no charge 
while tutors earn community credit for the honor society. Stay tuned for exciting 
things this year.

Partnership with Massachusetts  

LBGT Chamber of Commerce 
As part of our ongoing commitment to diversity and inclusion, we are proud to an-
nounce a very exciting strategic partnership with the Massachusetts LBGT Chamber 
of Commerce! We are thrilled to welcome them and we will be joining forces to create 
a very exciting year of programming and membership opportunities with reciprocal 
memberships.

committee updates

https://www.marlboroughchamber.org
https://www.facebook.com/watch/?v=771023010132212
mailto:press%40marlboroughedc.com?subject=
mailto:press%40marlboroughedc.com?subject=
https://www.facebook.com/events/190997385945352
mailto:kborer-miller%40crossroadsschoolma.org?subject=
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ambassador spotlight

 Lucy Servidio
Chamber Ambassador, CHMM, TURP
Lucy loves being an ambassador which gives her the  
opportunity to meet new members and share the  
compelling benefits of being a Chamber member! She is a  
Senior Vice President with Capaccio Environmental Engineering, Inc. (CAPACCIO). 
CAPACCIO has been a member with the chamber since 2010 and has served on the 
Chamber BOD since 2014. Lucy participates in the Quarterly Large Employer Round 
Table meetings which have focused on 2020 on Sustainability. You may also remember 
her as the “Pretzel Gal” at past October fests!

Lucy is responsible for directing marketing and business development, building 
client relationships, and leveraging business partnerships. She has more than 35 years 
of experience in providing specialized environmental consulting to industry. To help  
minimize risks, she has focused on solving clients’ environmental compliance  
challenges by providing cutting edge solutions that align clients’ environmental,  
health and safety (EH&S) team goals with their company business goals. Lucy lives 
CAPACCIO’s mission, “Helping Industry and the Environment Prosper,” every day!

WHAT HAVE  
YOUCMISSED  
MOST DURING 
THE PANDEMIC?

“ Music, music, 
music”

   Steve Uliss

Vikki M.G. Levine 
Chamber Ambassador
I moved to the Hudson area about six years ago with my two  
children, Maya and Ilan, and didn’t know a soul - but since then I 
have immersed myself in the community, including the Marlborough Regional Chamber 
of Commerce, Local Networking Groups, & Hudson High School. 

I’m proud to be a MRCC Ambassador since it’s given me the opportunity to meet, 
network and cultivate relationships with business owners and community members.  
I wear my ambassador sash with pride and always take the time to “meet & greet,” as it 
must be my Ohio roots!

Just ask my Mom - she will tell you that I’ve been a caregiver since I was a little girl, 
especially with my two younger sisters. When my partner (and former owner of Comfort 
Zone Home Care, LLC) was diagnosed with cancer, I was his primary caregiver for 19 
months and I knew I wanted to continue his dream & vision. I believe that those who want 

to be cared for at home can be, and that a quality home care service provider is only a 
phone call away. It’s been a pleasure and honor to serve those in need of care since I 
became the owner of Comfort Zone Home Care  in 2017. 

“ I have missed most of all my students and athletes, hearing them laugh and address me as their coach.”
  Mark Vital

“ From a business standpoint, I most miss work-

ing in our office with our team – we were able to 

make the pivot to working remotely very easily as 

our infrastructure was already in place to handle 

a 100% remote work force, but I miss the water-

cooler talk and lunchtime conversations around 

our kitchen table.  From a personal standpoint,  

I would love to be able to visit my family from 

coast to coast without having to take the risk of 

mixing our “pods” and increasing the odds of 

infection for us all.

Dave DelVecchio

 
“ Hugs and handshakes” 

  Vikki M.G. Levine

   President, Comfort Zone  

   Home Care, LLC

   Chamber Ambassador

https://www.marlboroughchamber.org


10X SELF STORAGE
215 Simarano Drive
Marlborough, MA 01752
(774) 463-3925
Gary Jacobson
Storage Units
www.10xselfstorage.com

AFC URGENT CARE
38 Boston Post Rd. West
Marlborough, MA 01752
(508) 658-0764
Bing Yeo
Urgent Care - Healthcare
www.AFCUrgentcareMarlboro.com

ALLSTATE INSURANCE
127 Lakeside Ave. Suite A
Marlborough, MA 01752
(774) 369-3360
Michael LaFrance
Insurance

AUTOMATIC SPECIALTIES, INC.
422 Northboro Rd.
Marlborough, MA 01752
(508) 481-2370
Peter Mongeau
Manufacturing - Metal Goods
www.auspin.com

AXIDIO CORPORATION
44 Bearfoot Road, 2nd Floor
Northborough, MA 01532
(978) 855-1915
Jason Permatteo
Consultant - Supply Chain/ 
Reduce Costs & Increase Profits
www.axidio.com

BAM GROUP
28 Lord Road Suite 215
Marlborough, MA 01752
(508) 435-5300
Tony Godfrey
Trade Shows & Exhibitions
www.bamgroup.net

BELLA SALON
1017 Boston Post Road East
Marlborough, MA 01752
(508) 251-1319
Rose Luciano
Aesthitics-Manicure/Pedicure, and Waxing 
Salon

BRADY SULLIVAN PROPERTIES
130 Lizotte Drive
Marlborough, MA 01752
(978) 319-2508
Derek Lawton
Commercial Real Estate/Property 
Management
www.bradysullivan.com

BWT PHARMA & BIOTECH, INC.
417 South Street Suite 5
Marlborough, MA 01752
(508) 485-4291
Shannon Martelock
Manufacturer of water filteration & 
purifications systems for the biotech & 
pharm industry
www.bwt-pharma.com

CHANDRA TALLMAN DESIGN LLC
Marlborough, MA 01752
(617)733-0765
Graphic Design Services
www.chandratallman.com

CINCH IT MARLBOROUGH
PO Box 77
Marlborough, MA 01752
(508) 425-4714
Tye Jordan
IT Services
www.cinchit.com/locations/ma
 

DANCING ORCHID SOAPWORKS
28 Hosmer Street
Marlborough, MA 01752
(508) 257-3994
Patricia Murray
Soap and candles-Handmade
www.dancingorchidsoapworks.com

EFFECTIVE GRANTS, LLC
39 Duca Dr
Marlborough, MA 01752
(508) 460-1241
Sharon McDonald
Grant Writing

ENCOMPASS FITNESS MARLBOROUGH
420 Maple St
Marlborough, MA 01752
(508) 481-2294
Scott Cotter
Health - Fitness & Recreation Clubs
www.encompassfitnessma.com/
marlborough

FERRIS ELECTRIC
15 Cotting Avenue
Marlborough, MA 01752-2995
(508) 259-1806
Matt Ferris
Electrical Contractors

FILLY89 AUCTIONS
655 Farm Road
Marlborough, MA 01752
(978) 807-3560
Carelle Carter
Auctioneers & Appraisers  
of Antiques & Fine Art
filly89auctions.com

GEMINI SIGNS & LETTERS
128 South Bolton Street
Marlborough, MA 01752
(508) 485-3343
Mark Evangelous
Sign & Graphics Company
www.geminisignletters.com

GREENDALE PHYSICAL THERAPY
435 Lakeside Ave
Marlborough, MA 01752
(508) 488-4110
Jon Dooley
Physical Therapy
www.greendalept.com

HOMEWOOD SUITES BY HILTON
65 River Road West
Berlin, MA 01503
(978) 838-9940
Kathy Kirk
Corporate Housing/Long Term Stays
www.hilton.com/en/hotels/bosmlhw-
homewood-suites-boston-marlborough/

HORSESHOE PUB
29 South St
Hudson, MA 01749
(978) 568-1265
Paula Pizzimento
Restaurants - Pub Style
www.horseshoepub.com

HUMAN POWER SOLUTIONS
11 Apex  Drive
Suite 300
Marlborough, MA 01752
(617) 575-9959
Sandra Kearney
Business Services & Counseling
www.hpowersolutions.com
IDEAL VIDEO STRATEGIES
20 Erie Drive
Hudson, MA 01749
(508) 479-8067
Jeffery Gordon
Video Production
www.idealvideostrategies.com

JV EXPRESS
231 Main Street
Marlborough, MA 01752
(508) 303-0008
Jorge Pesantez-Salas
Travel Agencies
www.jvexpresscorp.com
 
LABAREDAS BRAZILIAN BBQ
500 Boston Post Rd East
Marlborough, MA 01752
(508) 281-6555
Luiz Fernandes Jr.
Restaurants
www.labaredasbrazilianbbq.com

LOCAL ROOTS NR INC.
910 Boston Post Rd, E, Ste 310
Marlborough, MA 01752
(508) 229-7827
Christine Bastien
Cannabis Company
www.keystonedevelopmentcorp.com

MARLBORO NISSAN
740 Boston Post Rd, E
Marlborough, MA 01752
(508) 481-3232
Jeffrey Batta
Auto Sales, Repair, Service, Financing
www.marlboronissan.com

MARLBOROUGH ROTARY CLUB
PO Box 186
Marlborough, MA 01752
(508) 485-1082
Darlene Trainor
Organizations - Business
www.marlboroughrotary.org

NAN THE NURSE, LLC
52 Lincoln Lane
N. Grafton, MA 01536
(774) 249-2400
Nan Maley
Health & Wellness (Products& Services)
www.nanthenurse.com

NEW ENGLAND INNOVATION ACADEMY
280 Locke Drive
Marlborough, MA 01752
(860) 906-8390
Tom Woelper
Schools & Colleges
www.neiacademy.org

POWERPLAY ENERGY GROUP
65 James Street
Worcester, MA 01603
(508) 688-7389
Kim Hanlon
Energy Services
www.powerplayenergygroup.net

READY 2 RUN  
GRAPHICS & SIGNS
240 Barber Ave Suite R
Worcester, MA 01606
(508) 459-9977
Dave Winchester
Sign & Graphics Company
www.ready2rungraphics.com/

 
RUNNING BOARDS  
MARKETING CENTRAL MASS
19 Boyd Circle
Marlborough, MA 01752
(508) 296-4116
Mark Federico
Marketing & Promotion
rbmcentralmass.com

SILK ROAD BISTRO
150 Main Street
Marlborough, MA 01752
(508) 630-8946
Chun Su
Restaurants
www.thesilkroadbistro.com

 

SPERRY’S LIQUORS
17 East Main Street
Marlborough, MA 01752
(508) 481-8022
Anthony Speranzella
Liquor Stores
sperrysliquors.com

STITCH THIS !!
505 Boston Post Road West
Marlborough, MA 01752
(508) 485-2614
Laura Butland
Embroidery & Screen Printing
www.stitch-this.com

SYNERGY WELLNESS CENTER
45 Main Street Suite 403
Hudson, MA 01749
(978) 333-7426
Michelle Grasso
Health & Wellness (Products& Services)
www.synergy-wellness-center.com

TACKLE BOX  
BREWING COMPANY LLC
416 Boston Post Road East Unit 11
Marlborough, MA 01752
(508) 321-3292
Adam Krasinski
Brewery with taproom
www.tackleboxbrewing.com

THE FIX BURGER BAR
30 Major Taylor Blvd.
Worcester, MA 01608
(508) 612-1137
Michael Covino
Restaurants - Bar & Lounges
www.thefixburgerbar.com/

THE POINT AT MARLBOROUGH
21 Austen Way
Marlborough, MA 01752
(508) 787-1030
Eric Romaniecki
Real Estate - Apartments
heightsatwheelerhill.com

TROMBETTA’S FARM
655 Farm Road
Marlborough, MA 01752
(508) 485-6429
Charles Trombetta
Ice Cream
www.trombettasfarm.com

TYCOONO
800 Boylston Street 16th Floor
Boston, MA 02199
(800) 350-3229  Ext:700
John Taxiarchos
Marketing - Internet
www.tycoono.com

UNIQUE DENTAL CARE
11 Court Street
Marlborough, MA 01752
(508) 485-0008
Fernanda Tavares
Dentist
www.uniquedentalcare.com

WAYPOINT REAL  
ESTATE INVESTMENTS
3 West Broad Street
Stamford, CT 06902
(203) 210-2790
Tom Moran
Developers - Commercial

WGR CONSULTING
196 Kelleher Street
Marlborough, MA 01752
(508) 460-8425
William Roberts
Security - Home &  
Commercial
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new members listings


